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PAYING YOUR ACCOUNT

Accounts Business Hours

Mon – Fri 9.30AM – 3PM

Electralarm Australia Pty Ltd accepts the following payment methods: Direct Debit, Credit

Card (Mastercard and Visa), and Cheque.

Bank Account Details:

Bank: National Australia Bank

Account Name: Electralarm Australia Pty Ltd

Account Number: 687001076

BSB Number: 084-572

Cards Accepted: Master Card, Visa

Direct Debit Forms are available in the Resource Centre section of our Web Site. Click here



Electralarm© charges all monitoring Fees on a quarterly basis in advance. All

other services provided or installation work performed by Electralarm© must be

paid strictly COD on completion of work unless prior arrangements are made with

Electralarm© Accounts Department in writing. Failure to pay monitoring fees in

advance could cause interruption to your service.

All personal customer information held by us will be kept confidential except that

information provided to our financial institution to initiate the drawing to your

nominated account. Please refer to the Electralarm© Privacy Statement

available from the Resource Centre on our Web Site.

If you believe that a drawing has been initiated incorrectly, we encourage you to

take the matter up directly with Electralarm© by contacting our accounts

department on 1300 93 5593 during our advertised business hours.


